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Positives

Customer

Homepage

<

Some users will search for documents

directly
Most users will scroll and navigate to
the Professional section

Search and Menu

Resources for
professionals

Referral

Contact

@
\@9\@/@\@

CTAand

content

use this to access the form

menu for the referral form

Users scroll content.
Some users use page jumps to explore.

Users (non D/

menu at the top
with a button for professionals.

Users expect this area to be for
professionals working directy in DA
(50 go elsewhere to find information
for employers)

Internal users navigate straight from
hamburger menu

s making referrals and information
on children or accommodation

Users (DA prof) expect some content to
is not).

of the submission

service find It too corporate
(Language and feel)

Users not familiar with the service are

and YP (Support for parents and carers

that are in professional section vs
section for by DAwhen
returned in the search.

page h is about
referring children or YP, DASH

ble to book.
for ) access online
Users expect an online form. If an modules.
online form, users expect to be able to
to document
User expect confirmation and a copy
Users expect the red box to have more.
important information such as you
must have consent to make a referral
't feel 9
y

Itis not clear what you need to make a _information as they don't want to

the ow t0 access.

referral (e.g

fessionals.)

News, Blog and events is confusing to
“news' and

information in the menu does not.
align with their need - they are

Users can't find the general information

pe )

‘Some users are not sure if their email
Is secure - what f s not?

some of the training opportunities

Some users wouldn't know training
was offered and so expect to see this

] d earlier
“blogs' are Articles. rather than go to ‘make a referral'  what they can support with Itis not clear what the main referral
which s at the bottom. formis for - is this for everything?
Users expect information about Users can not find information for Accommodation, young people,
covering your tracks. professionals on accommodation or how  perpetrators?
Itis not clear what age the referral is
for- 187
relates to perpetrators who are YP.
‘Some users overlook the referral CTA
advertise for example for donations or  in the menu
find volunteering info
‘Some users expected alternative
employers
very formal (see quote below) make a referral) to be in the red box
Allusers quickly scroll and find the M ‘Some users find Referral CTA find contact o
for emailfor
9 referralin 2 clicks
Exit button understood by Users are pleased to see lst of training
It arelooking for  Users find it easy to navigate to opportunities
description in two clicks additional documents

Other professionals are positive
about the site and experience

*On the other site it had advice

"The info about the Abuse act sounds
ke a finge co

id be

* I might benefit from a simple 'We
can help with... list"

“If chat s not running for a while.

ig
tracks -1 can'tfind it.
the front"

ftened,

rather than a telling off"

understanding about the service we.



